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Introduction 
to our Annual 

Report

This Annual Report, for the financial year 1 July 2023 to  
30 June 2024, describes Paroo Shire Council’s achievements  

in providing services to the community we serve.

It displays our progress in delivering the actions in our 
Corporate and Operational Plans, along with statutory 

reporting requirements, providing a culmination of our 
regular reports to community and stakeholders.

The annual report also provides the community with 
operational and financial information about Council’s 

performance against the outcomes and service delivery 
commitments set out in the Corporate and Operational Plans.

Council’s 2023-2028 Corporate Plan provides the focus and 
direction over the next five years period.
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51%
FEMALE

49%
MALE

36%
IDENTIFY AS 
INDIGENOUS 44 YRS

MEDIAN AGE

LANGUAGE USED AT HOME

150

87

92

66

Agriculture, Forestry 
and Fishing

Health Care & Social 
Assistance

Public Administration 
and Safety

Education 
and Training

MEDIAN WEEKLY
HOUSEHOLD INCOME

1 1  R E L I G I O U S  A F F I L I A T I O N S

Data sourced from  
the 2021 Census

ENGLISH 1531 OTHERS 57

$1,268

Our Region

POPULATION OF

1 ,679 PEOPLE

47,688 SQUARE KILOMETRES

GDP
109 
MILLION

INDUSTRIES 
OF 

EMPLOYMENT

TOP FOUR
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CUNNAMULLA
SITUATED BESIDE the Warrego river and a 
permanent waterhole stretching for more than 
five kilometres, Cunnamulla also straddles 
key highways linking Melbourne to the gulf of 
Carpentaria and Brisbane to the channel country. 
Country-music legend Slim Dusty had a hit 
with The Cunnamulla Fella, which captured the 
essence of the district’s pastoral industry when 
wool was a pound for a pound.  
The town’s appeal is to be boosted with the 
opening in 2024 of its $11.5 million world-class hot 
springs development.

Eulo

Our Townships

1233

78
Wyandra

Cunnamulla

126
Yowah

94
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EULO
SINCE THE 1800s, Eulo has been a trading post 
and critical link for mail, telecoms and freight at 
the crossing over the Paroo river. The spirit of the 
Isobel Gray, a canny businesswoman with a murky 
past and an eye for opal, lives on in the Eulo 
Queen hotel. It has a mythical reputation among 
beekeepers too, for the clear honey produced 
from flowering Yapunyah gums, which commands 
premium prices. Australia’s best discovery of 
Pleistocene-era megafauna fossils are being 
unearthed at a grazing property north of the town.

WYANDRA
MIDWAY BETWEEN Cunnamulla and Charleville 
is Wyandra. A former  railway siding, it was also 
known as Wild Annie during the wool boom,  
when shearing teams debriefed between sheds.  
These days it is a popular stopover for truck 
drivers and caravanners, who may avail 
themselves of a locals’ picnic spot known  
as The Beach.

YOWAH
TOSS A nut and if the chances are good you’ll hit a 
character in the opal-mining settlement of Yowah. 
Like the price of it’s famous gemstone,  
it’s fortunes, and population, wax and wane.  
Every July, during the opal festival, European 
buyers descend upon Yowah to strike deals with 
miners and cutters.
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The 2023-2024 Annual Report includes the audited annual 
financial statements and provides a snapshot of the Council 
operations throughout the year, showing the outcomes 
achieved over a wide range of activities.   
A continued high level of financial management ensures the 
Council is in a sound position and able to meet the ongoing 
needs of the community.

A highlight of the year was the opening 
of the Cunnamulla Hot Springs and River 
Walk experience and we are fortunate to 
have the Peninsula Hot Springs Group 
as the operators.  Completion of this 
project has delivered a world standard 
facility that the community can be 
proud of and that will attract many 
more visitors to Cunnamulla and the 
Paroo Shire providing ongoing benefit 
throughout the local economy.

It was wonderful to see the community response when the 
Melbourne Cup visited Cunnamulla during the year and a 
big thank you to all those community members and Council 
staff whose input contributed to the success of the event.  
During the year the Paroo Progress Association handed 
over operation of the Cunnamulla All Aboard show to the 
Council’s tourism staff.  This group had revitalised  
the Railway Staton, added a theatre and the 3D sound and 
light show they produced opened to the public in early 
2021.  The effort they put into bringing their idea to fruition 
has resulted in an historical journey back in time that all 
who view it enjoy.

Following extensive community consultation, a new 
Corporate Plan 2023-2028 was adopted, refreshing 
Council’s vision for the next five years.  As part of future 
planning and with State Government funding, the 
Council has commenced replacing the aging water main 
reticulation system in Cunnamulla and this work will 
continue into the new financial year.    

Cr Suzette Beresford PSM
Mayor, Paroo Shire Council

Mayor’s Message

Our commitment to maintaining and upgrading community 
assets has seen improvements to the Cunnamulla 
Racecourse, new toilet installations in Cunnamulla and 
Yowah as well as road construction and extensive flood 
damage repairs throughout the Shire.  Another severe 
weather event occurred early this year that will result in 
flood damage repair work to roads continuing throughout 
the coming year.

In March the Queensland Local Government elections 
resulted in the return of Councillors Rick Brain and Joann 
Woodcroft to Council as well as myself as Mayor and two 
new members were elected, being Councillors Corissa 
Jackson and Tom King.  After inductions and training the 
new Council has settled into a busy schedule.  I would 
like to take this opportunity to thank the two previous 
Councillors Patricia Jordan and James Clark for their 
service to the community over the previous four years.

The Councillors and myself would like to acknowledge 
the effort and commitment the staff display in carrying 
out their work and achieving the Shire’s goals.  Working 
together and with the community we look forward to 
continuing to achieve outcomes that will build a sound 
foundation for the future of the Paroo Shire.
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MAYOR DEPUTY MAYOR

COUNCILLORCOUNCILLOR

Suzette Beresford
0427 551 191
suzette.beresford@paroo.qld.gov.au

Patricia Jordan
0427 551 452
patricia.jordan@paroo.qld.gov.au

Rick Brain
0400 088 013
rick.brain@paroo.qld.gov.au

COUNCILLOR
James Clark
0499 299 700
james.clark@paroo.qld.gov.au

Joann Woodcroft
0427 551 230
joann.woodcroft@paroo.qld.gov.au

UNTIL MARCH 2024

Elected Members
2023 - 2024



MAYOR DEPUTY MAYOR

COUNCILLORCOUNCILLOR

Suzette Beresford
0427 551 191
suzette.beresford@paroo.qld.gov.au

Corissa Jackson
0448 485 558
Cr.Jackson@paroo.qld.gov.au 

Rick Brain
0400 088 013
rick.brain@paroo.qld.gov.au

COUNCILLOR
Tomas King
0457 990 027
Cr.King@paroo.qld.gov.au 

Joann Woodcroft
0427 551 230
joann.woodcroft@paroo.qld.gov.au

10 PAROO SHIRE COUNCIL 

FROM APRIL 2024

Elected Members
2023 - 2024
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Although I have only been with Paroo Shire Council since 
the start of July, I have continued to see the efforts of the 
Mayor and Councillors, Council’s previous CEO Cassandra 
White, and the entire staff continue to achieve great things 
and supporting the community. Making the Paroo Shire a 
great place to live, work and visit.

I regularly receive positive feedback from the community 
and visitors in particular regarding the efforts of Council’s 
staff and the presentation of the towns within the region, 
whether it is taking care of parks and playgrounds, 
providing library services, promoting tourism, maintaining 
the road network or providing community support. 

Council and its staff continue to provide services at a high 
level for the ratepayer. Council continues to deliver at a 
high level through often difficult circumstances including 
labour shortages, supply chain issues and declared  
disaster events.

The highlight this past 12 months has been the successful 
opening of the Cunnamulla Hot Springs, this facility 
continues to drive tourism numbers to the region and 
providing support to local businesses. Council continues 

Scott Osman
Interim Chief Executive Officer

CEO’s Message

to secure grant funding to deliver infrastructure projects, 
with planning underway for upgrades to John Kerr Park to 
provide improved infrastructure for sports and recreation 
users across the region. These projects are more than just 
infrastructure and are about building the community.

The successful delivery of the River Lights Festival and 
the Cunnamulla Fella Round Up continue to be signature 
events delivered by Council, the ongoing operation of the 
first-class Visitor Information Centre, Time Tunnel and 
the All Aboard show, numerous events held at the shire 
hall and Council’s support of the Queensland Music Trails 
Ballads and Bush Yarns event held at Charlotte Plains 
Station, continue to demonstrate Council’s commitment to 
providing for the community and supporting local business.

Council staff are part of the community and Council 
has continued to support community development 
and bringing people together including celebrating 
the achievements of locals and welcoming our newest 
Australians at the citizenship ceremonies. Council 
continues to celebrate local history through art exhibitions 
and continues to provide grassroots community support 
through Council grants program, that assist all sections of 
the community.

I congratulate the entire organisation for all their 
contribution to serving the community, these efforts are to 
be celebrated through our 2023-2024 Annual Report.

Paroo Shire continues to punch above its weight.
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QUARTERLY PERFORMANCE 
ASSESSMENTS AND

ANNUAL REPORT

SHIRE VISION

FIVE YEAR CORPORATE PLAN

ANNUAL OPERATIONAL PLAN & 
BUDGET (INCORPORATED INTO  
ALL BRANCH BUSINESS PLANS)

MONITOR AND 
REPORT ON 

PERFORMANCE

SET
LONG TERM

VISION

IDENTIFY 
PRIORITIES 

AND SERVICE 
DELIVERY 

COMMITMENTS

DETERMINE 
AND

IMPLEMENT
OPERATIONAL 

PROJECTS

Strategic Planning
Framework
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VISION MISSION

VALUES

LIVE WELL, 
GROW STRONG & 

BUILD PROSPERITY

CO-DESIGN 
LOCAL SOLUTIONS, 

HARNESS IDEAS, 
ADAPT & INNOVATE

INTEGRITY,
EFFICIENCY,

CONTINUOUS 
IMPROVEMENT

Mission, Vision
and Values
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EXECUTIVE MANAGEMENT TEAM

CHIEF EXECUTIVE  
OFFICER

DIRECTOR COMMUNITY 
SUPPORT & ENGAGEMENT

DIRECTOR OF 
INFRASTRUCTURE

Cassandra White
2020 - 2024

Kerry Jones

Since May 2024

Tony Koch

Since 2019

DIRECTOR OF CORPORATE  
SERVICES, GOVERNACE & RISK

Sarmad Habib

Since April 2024

14 PAROO SHIRE COUNCIL 

Executive 
Management  Team
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SAFETY AND WELLBEING VOLUNTEERS

ETHICAL FRAMEWORK - 
CODE OF CONDUCT

STAFF

Council strongly promotes safety throughout our workforce. 
Embedding a culture of safety and ensuring a safe work 
environment is of utmost importance. Continued training 
and development, along with monitoring and review will be 
undertaken to ensure we maintain the highest level of safety 
protecting our employees and the community.
During 2021/2022 Financial Year Council rolled out a 
new Employee Assistance Program (EAP) that provides a 
personalised support to our workforce. The EAP is designed 
by a clinical psychologist with a speciality in rural mental 
health and local government. Due to its success, the EAP was 
extended to 2022/2023 and 2023/2024 Financial Years and it 
is available 24 hours a day, 7 days a week to all staff members 
and their families.

We acknowledge the many volunteers within our community 
who so generously give of their time and energy to enrich 
the lives of those around them and make our region a great 
place to live and visit. Volunteering provide a great sense of 
“giving”, if you are keen to get involved please reach out.

In keeping true to our values, Council’s Code of Conduct 
provides a framework for behaviour, actions and decisions, 
whilst promoting the five ethical principles (identified in the 
Public Sector Ethics Act 1994): Respect for persons, Respect 
for the law and system of Government, Integrity, Diligence 
and Economy and Efficiency. The Code of Conduct applies to 
all Councillors, employees, consultants and subcontractors.

Council has been emphasising inclusion and targeting a culture that embraces unique ideas, 
perspectives, experiences and people. We believe in investing in our community through 
training and upskilling, traineeships and apprenticeships and working with our people to 
reach their goals. 

EMPLOYEES NUMBER 

Elected members 5

Indoor Staff 22

Outdoor Staff 48

TOTAL 75

During the 2023-2024 Financial Year Council had 75 
employees:

Council Staff
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13,228
people through the library doors

98
programs held, and partnering with 10 
different organisations on a regular basis.

5,905
library items loaned including audio books, 
picture books, adult fiction, adult nonfiction, 
junior fiction, JNF, DVD’s and magazines.

17,142
people through the Cunnamulla 
Fella Visitor Information Centre doors

30.89%QLD
22.89%VIC
23.18%NSW
7.59%
were from Paroo Shire

13 
Grants submitted
8 successful, 1 pending

27,380KG
vertebrate pest bait distributed 

21 scalps claimed for bounty-  
 14 male and 7 female wild dogs

WATER 
LETTUCE 
WEEVIL
(Neohydromonous affinis) was successfully 
bred and released at multiple sites on the 
Warrego River over the course of the growing 
season. No chemical control was undertaken.

TIGER PEAR 
CACTUS
2 newly discovered infestations have had the 
biological control (Dactylopius austrinus) 
introduced into them. Initial results are 
positive with the infected plants dying from 
the control method.

53
Events that the Community Services Team 
either facilitated or participated in:

•	 12 Interagency Meetings held

•	 4 RADF Meetings held 

•	 10 RADF Projects funded

10
Touring Shows

Our Performance 
Highlights
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CORPORATE AND  
OPERATIONAL PLAN
The Corporate Plan 2023-2028 provides a high-level road 
map for how Council will deliver the region’s vision. It was 
developed by listening to our communities and evaluating 
current and future trends. Annual operational plans and 
budgets provide detail about the work to be completed 
each year to achieve the objectives of the Corporate Plan, 
and how this will be resourced.

The 2023–2024 annual budget and Operational Plan cover 
the period 1 July 2023 to 30 June 2024.

ANNUAL BUDGET 
Paroo Shire Council’s budget for 2023-2024 outlines where 
Council will deliver services, programs and facilities. It 
identifies 165 projects. See Table 1 and Figure 1.

COMPLETED CAPITAL 
PROJECTS IN 2023-2024 
Cunnamulla Hot Springs			      $9m

Jobs gate Road Pavement		     $1.8m

Pontoon, Jetty and Boat			      $488k

Bob Poncho Toilet Upgrade		     $355k

Eulo-Toompine Road Reseal		     $350k

Emergency Power Generators		     $288k

Wyandra Airstrip Upgrade		     $183k

Centenary Toilet Install			      $145k

Yowah – Tom Fagan Park Toilets		     $76k

Warrego Riverwalk			      $54k

CCTV Camera Project			      $12k

Cunnamulla Racecourse AV & Renovations   $8k

William Street Campground		     $8k

Cunnamulla Racecourse Kitchen		     $7k

Louise Street Footpaths			      $5k

GOAL NO. OF ITEMS COMPLETED IN PROGRESS NO PROGRESS COMPLETED/IN PROGRESS

Governance 54 23 19 12 77%

Community 40 24 13 3 90%

Economy 42 29 12 1 97%

Environment 30 12 14 4 87%

TOTAL 166 88 58 20 87%

Table 1: Summary of Councils performance against project goals in 2023-2024. 

Our Performance
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COUNCILS 2023-2024 
OPERATIONAL PLAN 
IDENTIFIED 165 ACTIVITIES 
FOR THE YEAR: 

•	 88 were completed 

•	 58 will continue into 2024-2025 

•	 20 with actions to be determined

           COMPLETED

           PROGRESSING

           NO PROGRESS

Operational Plan 
Performance Report
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ACCOUNTABLE LEADERSHIP AND STRONG GOVERNANCE WITH INTEGRITY 
AND ACCOUNTABILITY FOR OPTIMUM ORGANISATIONAL PERFORMANCE.

Excellence in Governance

•	 Implementing Councillor Community Catch up days in each town location.

•	 Reviewing and updating the Asset Register to record Council’s non-current physical assets.

•	 Conducting fortnightly ELT meetings (agenda to be aligned to the priority areas of the Operational Plan).

•	 Conducting a Community Satisfaction Survey. 

•	 Long-term financial forecast adopted with the annual budget and consistent with the long-term asset 
management plans.

1

ACTIVITY 

Provide a safe workplace including wellbeing support 

Foster and promote a culture built on a shared vision with high levels of community collaboration 

Enable strategic implementation with high levels of accountability 

Provide leadership, training and team building to ensure a coordinated, connected and learning 
organisation 

Deliver excellence in customer service 

Transparency in processes and strong governance 

Undertake best practice financial and risk management 

 Completed		   Progressing		   No Progress

Achieving Our Goals

STATUS
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STATUS

BUILD THE CAPABILITIES OF OUR PEOPLE THROUGH THE FACILITATION OF 
ONGOING LEARNING AND SKILLING OPPORTUNITIES AND THE PROVISION  
OF WELCOMING AND INVITING SPACES WITH GREAT FACILITIES.

•	 Building inclusive relationships with member organisations of the interagency groups 

•	 Administering the Regional Arts Development Fund (RADF)

•	 Establishing a Youth Council

•	 Delivering quality signature community events through established community partnerships (e.g. ANZAC Day, 
Remembrance Day, Community Christmas Party)

•	 Effective enforcement of animal control in compliance with State laws and regulations, local laws and 
subordinate local laws

ACTIVITY 

Celebrate cultural diversity, history and traditions 

Promote and celebrate partnerships between traditional owners and Council 

Provide inviting spaces and facilities to meet community needs 

Vibrant libraries and inclusive flexible learning and skilling 

Support for leadership programs and youth pathways 

Foster and promote active, safe and healthy communities 

 Completed		   Progressing		   No Progress

Our People & Strong Communities  32
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STATUS

Prosperous Economy3
TO SUPPORT OUR EXISTING BUSINESSES AND INDUSTRIES AND TO NURTURE 
NEW OPPORTUNITIES TO GROW AND SUSTAIN A PROSPEROUS ECONOMY.

•	 Running the Outback River Lights Festival and Cunnamulla Fella Round Up events to boost visitor numbers and 
Paroo’s profile.

•	 Engaging with the business community to seek feedback on business training and business support needs. 

•	 Reviewing the Safety, Traffic and Environmental Quality Plans annually and update according to TMR response. 

•	 Promoting and leverage the Shire’s RV Friendly status. 

•	 Supporting agricultural bodies by promoting innovation, upskilling, off-farm income and diversification upskilling 
programs and information sharing

3

ACTIVITY 

Promote and support a sustainable and diverse agricultural industry 

Grow and enhance tourism 

Nurture and build the overall business and industry sector 

Advocacy and support for a digitally enabled Shire 

Workforce development and attraction for a skilled workforce 

Lobby and partner for safe and efficient transport networks 

Advocate for locally based service deliver 
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STATUS

PROTECT, ENHANCE, AND SUSTAIN THE ENVIRONMENT WITH A BALANCED 
APPROACH TO SUSTAINABILITY AND ECONOMIC GROWTH FOR LONGEVITY.

•	 Undertaking coordinated vertebrate pest baiting programs across the Shire.

•	 Producing and publish a Storm Water Management Model (SWMM) Annual Report.

•	 Developing a Drinking Water Quality Management Plan (DWQMP)

•	 Developing regional waste and recycling partnerships (including attendance at regional forums and advocacy 
with government).

ACTIVITY 

Consult with Indigenous peoples and Traditional Owners regarding sustainability planning 

Foster a shared vision for the environment through collaborations with all land managers 

Best practice biosecurity and pest and land management 

Protect and enhance waterways, water sources and manage town water services 

Minimise waste, increase recycling and pursue renewable energy 

Effective disaster management planning and response 

 Completed		   Progressing		   No Progress

Environmental Sustainability34



23 2023-2024 ANNUAL REPORT



24 PAROO SHIRE COUNCIL 

COUNCILLOR MEETINGS ATTENDANCE

COUNCILLOR

18
/0

7/
23

15
/0

8/
23

18
/0

9/
23

10
/0

9/
23

14
/1

1/
23

15
/1

2/
23

16
/0

1/
24

20
/0

2/
24

12
/0

3/
24

18
/0

4/
24

14
/0

5/
24

18
/0

6/
24 TOTAL

MEETINGS
ATTENDED

Cr Suzette Beresford X X X X X X X X X X X X 12/12

Cr Rick Brain X X X X X X X X X X X X 12/12

Cr James Clark X X X X X X X X X 9/9

Cr Patricia Jordan X X X X X X X X 8/9

Cr Joann Woodcroft X X X X X X X X X X X X 12/12

Cr Corissa Jackson* X X X 3/3

Cr Tomas King* X X X 3/3

*Cr Jordan and Cr Clark were replaced by Cr King and Cr Jackson during the Local Government Elections held on 26th March 2024.

As required under Section 186(1)(c) of the Local Government Regulation 2012, the table below details the number of Local 
Government Meetings each Councillor attended during the financial year ending 30 June 2024.

ORDINARY COUNCIL MEETINGS

COUNCILLOR

15
/1

2/
23

25
/0

1/
24

04
/0

4/
24

24
/0

5/
24

05
/0

6/
24

25
/0

6/
24 TOTAL

MEETINGS
ATTENDED

Cr Suzette Beresford X X X X X X 6/6

Cr Rick Brain X X X X X X 6/6

Cr James Clark X X 2/2

Cr Patricia Jordan X X 2/2

Cr Joann Woodcroft X X X X X X 6/6

Cr Corissa Jackson* X X X X 4/4

Cr Tomas King* X X X X 4/4

*Cr Jordan and Cr Clark were replaced by Cr King and Cr Jackson during the Local Government Elections held on 26th March 2024.

SPECIAL COUNCIL MEETINGS

Statutory Information
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COUNCILLOR REMUNERATION

COUNCILLOR DESCRIPTION SALARY PHONE VEHICLE

Cr Suzette Beresford Mayor $108,689.04 $800.04 $12,000.00

Cr Rick Brain Councillor $61,404.00 N/A N/A

Cr James Clark Councillor $37,951.64 N/A N/A

Cr Patricia Jordan Councillor $39,406.14 N/A N/A

Cr Joann Woodcroft Councillor $52,541.52 N/A N/A

Cr Tomas King* Councillor $13,135.38 N/A N/A

Cr Corissa Jackson* Councillor $13,135.38 N/A N/A

*Cr Jordan and Cr Clark were replaced by Cr King and Cr Jackson during the Local Government Elections held on 26th March 2024.

Paroo Shire Council Mayor and Councillors were remunerated in accordance with the Local Government Remuneration 
and Discipline Tribunal. As required by the Local Government Regulation 2012, Section 186(1)(a), the total remunerations 
paid to each Councillor were:

COUNCILLOR EXPENSES

COUNCILLOR DESCRIPTION EXPENSES

Cr Suzette Beresford Mayor  $10,869.53 

Cr Rick Brain Councillor $7,277.78 

Cr James Clark Councillor $1,586.35

Cr Patricia Jordan Councillor -

Cr Joann Woodcroft Councillor -

Cr Tomas King* Councillor -

Cr Corissa Jackson* Councillor -

TOTAL $19,733.66

*Cr Jordan and Cr Clark were replaced by Cr King and Cr Jackson during the Local Government Elections held on 26th March 2024.

Any equipment, facilities or expenses reimbursement were provided in accordance with the Councillor Expense 
Reimbursement Policy, which is available on Council’s website at  www.paroo.qld.gov.au/policies.

Under Section 186(1)(b) of the Local Government Regulation 2012, the expenses incurred by, and the 
facilities provided to, each Councillors during the 2023-2024 Financial Year were:

ITEM QUANTITY

Orders made under section 150I(2) of the Local Government Act NIL

Orders made under section 150AH(1) of the Local Government Act NIL

Decisions, orders and recommendations made under section 150AR(1) of the Local Government Act NIL

Complaints referred to the assessor under section 150P(2) of the Local Government Act NIL

Section 186(1)(d)(e) & (f) of the Local Government Regulation 2012 states that a local government must include in the 
Annual Report particulars of complaints associated with Councillor conduct.

COUNCILLOR CONDUCT
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ITEM QUANTITY

Matters, mentioned in section 150P(3) of the Local Government Act, notified to the Crime and Corruption 
Commission NIL

Notices given under section 150R(2) of the Local Government Act 1

Notices given under section 150S(2) of the Local Government Act NIL

Decisions made under section 150W(a), (b) and (d) of the Local Government Act NIL

Referral notices accompanied by a recommendation mentioned in section 150AC(3)(a) of the Local 
Government Act NIL

Occasions information was given under section 150AF(4)(a) of the Local Government Act NIL

Occasions the local government asked another entity to investigate, under chapter 5A, part 3, division 5 of the 
Local Government Act for the local government, the suspected inappropriate conduct of a Councillor NIL

Applications heard by the conduct tribunal under chapter 5A, part 3, division 6 of the Act about whether a 
councillor engaged in misconduct or inappropriate conduct NIL

The total number of referral notices given to the Local government under Section 150AC(1) of the Local 
Government Act NIL

For suspected conduct breaches the subject of a referral notice mentioned in paragraph (g)

•	 the total number of suspected conduct breaches; and

•	 the total number of suspected conduct breaches for which an investigation was not started or was 
discontinued under section 150AEA of the LGA

NIL

The number of decisions made by the local government under section 150AG(1) of the LGA during the financial 
year NIL

The number of matters not decided by the end of the financial year under section 150AG(1) of the LGA NIL

The average time taken by the local government in making a decision under section 150AG(1) of the LGA N/A

REMUNERATION RANGE NUMBER OF EXECUTIVE MANAGEMENT TEAM PAID

$0 >  $100,000.00 4

$100,001.00 < $200,000.00 1

$200,001.00 < $300,000.00 1

$300,001.00 < $400,000.00 0

Under Section 201(1)(a) and Section 201 (1)(b) of the Local Government Act 2009, the total actual remuneration for the senior 
executives including salary, superannuation, motor vehicle allowance, rental assistance, short term & long term benefits for 
the 2023-2024 Financial year was $612,932.28.

EXECUTIVE MANAGEMENT TEAM REMUNERATION
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PARTICULAR RESOLUTIONS
In accordance with Section 185(a) and 185(b) of the Local Government Regulation 2012, it is noted 
that there were no resolutions passed by Council during the Financial Year 2023-2024 under 
Section 250(1) of the Local Government Regulation 2012 to adopt an expense reimbursement 
policy.

There were also no resolutions passed by Council during the 2023-2024 Financial Year under 
Section 206(2) of the Local Government Regulation 2012 regarding the threshold for non-current 
physical assets to be treated as an expense.

ADMINISTRATIVE ACTION COMPLAINTS

Council is committed to dealing fairly with administrative action complaints by receiving, enabling, responding and 
reviewing customer complaints in a professional and cost-effective manner. By reviewing, reflecting and learning from the 
complaints, Council is able to improve services to the community.

Council has a formal complaints management process detailed in the Administrative Action Complaints Policy. Details of 
the policy are on Council’s website or can be obtained from the council offices.

STATEMENT OF COMMITMENT TO DEALING FAIRLY

HOW THE COMPLAINTS MANAGEMENT PROCESS IS IMPLEMENTED

As required by Section 187(1) and Section 187(2) of the Local Government Regulation 2012, the annual report must include:

ASSESSMENT OF PERFORMANCE IN DEALING WITH COMPLAINTS

DETAILS NUMBER

Number of complaints received in the year 1

Number of complaints resolved in the year 0

Number of complaints not resolved at the end of the year 1

Number of complaints made in prior years and still not resolved 0

•	 Local Laws Register
•	 Road Maps Register
•	 Register of Cost-Recovery fees
•	 Asset Register
•	 Delegations Register
•	 Tender Register
•	 Register of Interests - Councillors
•	 Record of Taking of Declaration of Office - Councillors
•	 Record of Declaration of Material Personal Interest

•	 Record of Conflict of Interest
•	 Land Record
•	 Record of Financial Management Risks and Control 

Measures - Risk Register
•	 Council Meeting Minutes 
•	 Council Policies
•	 Tenders over $200,000.00
•	 Gift Register
•	 Portable Items Register

REGISTERS KEPT BY COUNCIL
As required under Section 190 (1)(f) of the Local Government Regulation 2012, Council kept the following registers:

OVERSEAS TRAVEL
As required by Section 188(1) and Section 188(2) of the Local Government Regulation 2012, the annual report must include 
details of any overseas travel. During the 2023-2024 Financial Year there have been none overseas travels.
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BENEFICIAL ENTERPRISES
Council did not have any partnership arrangements or conduct any business with beneficial 
enterprises under Section 41 of the Local Government Act 2009 during the 2023-2024 
Financial Year.

SUMMARY OF ALL CONCESSIONS FOR RATES AND 
CHARGES GRANTED
Under Section 190(1)(g) of the Local Government Act 2012, the following concessions for rates and charges were granted during 
the 2023-2024 Financial Year:

Council grants a remission of 20% of the general rates only to pensioners who own and reside on their property within the 
Paroo Shire, providing the applicant meets the criteria set down in the State Government Pensioner Subsidy Scheme. This 
remission is in addition to the State Government remission of 20%. This excludes water usage charges, interest and other 
charges on land and is limited to $1,000 per annum.

In the 2023-2024 Financial Year Council provided concessions to pensioners to a total value of $11,388.00.

Council grants a discount of 10% of the general rates to those who pay their rates by the designated due date and in the 
2023-2024 Financial Year the cost of this initiative was $204,578.37.

PENSIONER REMISSIONS

PAY ON TIME DISCOUNT

SIGNIFICANT BUSINESS ACTIVITIES
During 2023-2024 Financial Year, Council did not conduct any significant business activities under Section 45 (a to d) of the 
Local Government Act 2009.

Council did not issue invitations to change any tenders under Section 228(8) of the Local Government Regulation 
2012 during the 2023-2024 Financial Year.

INVITATION TO CHANGE TENDER

Council was not supplied with any services, facilities or activities by another local government under any agreements or joint 
activities and for which any special rates or charges were levied during the 2023 -2024 Financial Year under Section 190 (1)(d) 
of the Local Government Regulation 2012. 

ACTION TAKEN INVOLVING SPECIAL ARRANGEMENTS

Council did not receive competitive neutrality complaints during the 2023-2024 Financial Year under Section 190 (1)(i)(j) of the 
Local Government Regulation 2012. 

COMPETITIVE NEUTRALITY COMPLAINTS

INTERNAL AUDIT REPORT
During the 2023-2024 Financial Year, Council engaged an Internal Auditor and developed an Internal Audit Plan to best suit 
Council’s objectives, provide insight and identify process efficiencies. The new engagement was made for the  
2022-2025 period.
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The Right to Information Act 2009 and the Information Privacy Act 2009 provide the community with access to 
information balanced by appropriate protection for individual’ privacy. The public can apply for access to documents 
held by Council subject to statutory exemption, unless it is contrary to the public interest to provide that information. 
The legislation also allows individuals to apply for amendments to be made to documents concerning their personal 
affairs, where it is believed the information is incomplete, out of date, inaccurate or misleading.

There were no Right to Information requests over the 2023-2024 Financial Year.

RIGHT TO INFORMATION PRIVACY

ORGANISATION DONATION FEE WAIVER IN-KIND PURPOSE

Cunnamulla RSL Sub-Branch 3,300.00 Donation for ANZAC Day Pipers 

Noorama Picnic Race Club Inc 2,000.00 3,874.18 Annual Noorama Picnic Races

AgForce  2,272.73 Annual Goat Field Day in Cunnamulla

Cunnamulla Polocrosse Club Inc 2,500.00 1,762.02 Annual Cunnamulla  Polocrosse Carnival

Noorama Sport & Recreation Club 1,900.00 221.94 Noorama Tennis Day

Cunnamulla Senior Citizens Club  2,368.80 Annual Rates on Senior Citizens Hall

Cunnamulla P-12 State School      100.00    69.31 Donation for speech night prize and hall hire

Eulo P&C Association 500.00 
Donation to purchase 3 x yellow wheelie bins for 

recycling

NAIDOC Week Committee 2,000.00 370.00 
Catering for NAIDOC Seniors luncheon and Supper 

Room hire

Cunnamulla Fishing & Restocking 
Club Inc

2,000.00 May Day Fishing competition

Country Education Foundation 
Program

3,000.00 Sponsorship for CEF Scholarship funding

Deadly Choices Netball Clinics 2,000.00 Sponsorship Cunnamulla Netball Clinic and 
merchandise

Budjiti Aboriginal Corporation 2625.00 Mobile Equipment hire and hall hire for NAIDOC 
Week in Eulo

Lily Beresford Sponsorship 500.00 Support to attend National Polocrosse 
Championships

SWQACCAS 220.00 Shire Hall hire for community meeting

Eulo Hostel Association 2000.00 191.94 Donation, Eulo Hall hire and cold room hire for 
Trivia Night

Wyandra State School 500.00 Woodchip for garden beds at Wyandra State 
School

Sacred Heart School 400.00 Supper Room hire for SHS Trivia Night

Cunnamulla Amateur Swimming 
Club

3,147.00 816.15 Pool hire for annual Swimming Carnival and 
repairs to lane rope holders

Wyandra Rural Fire Brigade 75.00 Wyandra Hall Hire

Cunnamulla & District Diggers Race 
Club Inc

275.00 Mobile cold room hire

HOPE Deadly Recruits 4,824.00 4,130.95 
Mobile cold room and Portaloo hire for Deadly 

Recruits at Tinnenburra

Under Section 189(1) of the Local Government Regulation 2012, Council made grants and provided the following assistance to 
community organisations during the 2023-2024 Financial Year:

COMMUNITY GRANTS EXPENDITURE

GRANTS TO COMMUNITY ORGANISATIONS AND 
DISCRETIONARY FUNDS
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Under Section 189(2)(a) of the Local Government Regulation 2012, the amount of $1,000 was budgeted for Mayor’s 
Discretionary Fund in the 2023-2024 Financial Year. No amount was spent out of the allocated Discretionary Fund.

DISCRETIONARY FUNDS

Accordingly, to Section 15 of the Public Sector Ethics Act 1994, the Chief Executive Officer of a public sector entity must prepare 
a Code of Conduct. 

Accordingly, to Section 21 of the Public Sector Ethics Act 1994, the Chief Executive Officer of a public sector entity must ensure 
that public officials are given access to appropriate education and training about public sectors ethics. In particular, the 
education and training must relate to:

1.	 The operation of the Public Sector Ethics Act 1994: and

2.	 The application of the ethics principals and obligations to the public officials: and

3.	 The contents of the equity’s approved code of conduct: and

4.	 The rights and obligations of the officials in relations to contraventions of the approved code of conduct.

Accordingly, to section 22 of the Public Sector Ethics Act 1994, the Chief Executive Officer of a public sector entity must  
that the administrative procedures and management practices of the entity have proper regard to: 

1.	 The Act and the ethics principles and values; and

2.	 The entity approved Code of Conduct.

CODE OF CONDUCT, EDUCATION AND TRAINING

Cunnamulla Junior Rugby League 339.00 

YOMSCI Opal Festival 4,000.00 2,381.00 Yowah Opal Festival

Cunnamulla Gun Club Empty Septic and tidy 
grounds

Cunnamulla Cricket Club 2,500.00 $1,930.22 Bus hire for away games

Care Outreach 75.00 Wyandra Hall hire

Cunnamulla Golf Club 2023 Outback Masters event

Wyandra Progress Association 2,000.00 675.00
Wyandra Hall hire, donation 

and in-kind support for 
Wyandra Gymkhana

Cunnamulla Tri Club 835.80 Pool hire fees

Music in the Mulga 2,627.23 $12,855.39 Generator hire

Eulo Gymkhana & Motorbike Association Water truck and driver to 
annual gymkhana

Eulo Polocrosse Club Inc Water Truck and driver for 
annual polo crosse carnival

Stars of Charlotte Plains
8,836.68 Mobile equipment hire – 

cold room, generator and 
portaloos

Far West Indigenous Family Violence Service 750.00 Supper Room hire

 150.00 Supper Room hire

Eulo Pink Ribbon Morning Tea 75.00 Eulo Hall hire

Sacred Heart Parish 150.00 Shire Hall hire

Charlotte Plains Qld Music Trails 4313.12
Mobile equipment hire – 

cold room, generator and 
portaloos

Melbourne Cup Event 15,595.50 Melbourne Cup event

TOTAL $32441.53 $36127.02 $44920.46
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A community financial report contains a summary and analysis for our community to enable greater understanding of 
council’s financial performance and position for the 2023/24 financial year. As financial statements are often difficult for 
people other than accountants to understand, this report aims to give the reader a summary of council’s financial statements 
along with key financial statistics and ratios.

$350 MILLION
Total Community Assets

$0.5 MILLION
Balance of Borrowing

$4.3 MILLION
Raised in Rates and Utility 
Charges

$7.4 MILLION
Total Liabilities

$28.5 MILLION 
Total Revenue

$6.4 MILLION
Set aside to renew our community 
assets

Community 
Financial Statement

(FOR THE YEAR COVERING 1ST JULY 2023 TO 30TH JUNE 2024)
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The financial statements have six key elements:

STATEMENT OF  
FINANCIAL POSITION  
(BALANCE SHEET): 
Is a snapshot of what we own (our assets) and what we owe 
(our liabilities) as at the end of the financial year, with the 
difference (our equity) reflecting our net worth? 

STATEMENT OF CHANGES IN 
EQUITY:  
Summarises changes in our net worth during the year 
including showing the movements in our retained earnings, 
reserves and asset revaluation surplus.

STATEMENT OF CASH FLOWS: 
Shows cash movements that have occurred during the 
financial year.  The closing balance reflects how much cash 
council had at the end of the financial year. 

NOTES TO THE FINANCIAL 
STATEMENTS:  
Provide further detail around some of the more significant 
figures that appear in the individual statements.

FINANCIAL SUSTAINABILITY 
RATIOS:
Provide an indication of our relative sustainability based on 
the current year’s performance and best estimates around 
future operational activities. The three sustainability indicators 
help monitor the long-term sustainability of all councils across 
Queensland

STATEMENT OF COMPREHENSIVE 
INCOME (PROFIT AND LOSS): 
Measures how council performed in relation to income and 
expenditure from operations to give a net result. Included 
is a range of capital revenue (grants and contributions) 
and expenses that recognise the movement in the value of 
provisions and asset valuations disclosed in the statement  
of financial position. 
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The income statement details council’s revenue and expenses incurred, in operating and maintaining council assets, in order 
to deliver the required community services during the reporting period.

1. Simplified Statement of Comprehensive Income

(IN $’000) 2023/24 2022/23

What We Levied Our Ratepayers 4,366 4,276

What We Invoiced Our Customers 3,094 3,952

What We Received as Grants & Subsidies 15,627 16,353

What We Received as Interest from Investment 1,028 417

Our Other Revenue 160 156

OUR TOTAL RECURRENT EARNINGS 24,275 25,154

What We Spent on Our Staff 6,203 6,516

What We Spent on Our Suppliers 17,589 11,579

OUR TOTAL DIRECT SPEND 23,792 18,095

What We Paid Our Bankers 90 142

What We Set-aside for Asset Renewals 6,458 6,027

OUR OPERATING SURPLUS/(DEFICIT) (6,065) 890

Our Capital Revenue 4,287 9,112

Our Capital Expenses 1,256 817

OUR CAPITAL SURPLUS/(DEFICIT) 3,031 8,295

OUR NET EARNINGS (3,034) 9,185

Council made an operating deficit of $6M, which is due not receiving our Financial Assistance Grant from the Federal 
Government before the 30th June 2024.

WHERE DOES OUR MONEY COME FROM? (INCOME) 

This is the money Council raises from its usual activities. 
Rates, fees and charges are Council’s core revenue streams 
but a large amount of our revenue is raised from roadwork 
contracts and government grants. The bulk of government 
grants are payment from the Commonwealth Government 
to fund general council operations.

Table 1.1 shows that revenue streams have decreased 
slightly this year compared to the previous year, though 
there was a normal fluctuation in the Rates revenue. As well 
as the interest saw a significant increase.

TABLE 1.1 :  COMPARISON OF REVENUE STREAMS 

INCOME $ $ $(IN $’000) 2023-24 2022-23

Government grants 19,947 25,331

Roadwork contracts 2,757 3,187

Rates 4,365 4,276

Fees and charges 208 593

Rental income 129 173

Interest income 1,028 416

Other income 128 289

TOTAL 28,562 34,625
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FIGURE 3 DETAILS  REVENUE STREAMS  
AS A PERCENTAGE OF TOTAL INCOME.

         FEES & CHARGES, RENT INCOME
         INTEREST INCOME, OTHER INCOME

         RATES

         ROADWORK CONTRACTS

         GOVERNMENT GRANTS

EXPENSES: WHERE WAS OUR MONEY INVESTED? 
(OPERATING EXPENSES)

Operating expenses includes employee costs, materials and 
services, depreciation, finance costs and other expenses. 
This expenditure is broken down into the five areas of 
Council’s activities                                                                                                          
In line with the decrease in revenue in the 2023–2024 
financial year, overall expenditure went up. Most of this 
increase was due to road flood damage repairs (either from 
this year or earlier years). 

Expenditure rose various program and insurance costs and 
there were price rises due to inflation. In addition, some 
costs only occur every three or four years so there is a not a 
smooth pattern.                                   
(Table 14). The largest area of expenditure is Infrastructure – 
this includes maintenance and repair spending on roads as 
well as roadworks contracts. 

TABLE 1.2:  COMPARISON OF EXPENSES STREAMS 

Operating Expenses(IN $’000) 2023-24 2022-23

Staff Costs 6,203 6,516

Materials & Services 17,589 11,579

Finance Costs 90 143

Depreciation 6,458 6,027

TOTAL 30,340 24,265

FIGURE 4 DETAILS  OPERATING EXPENSES  
AS A PERCENTAGE OF TOTAL EXPENSES.

         FINANCE COSTS

         STAFF COSTS

         DEPRECIATION

         MATERIALS & SERVICES

FIGURE 3
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2. Simplified Statement of Financial Position

(IN $’000) 2023/24 2022/23

Assets we Own 333,226 319,403

Inventory We Hold 781 741

What We are Owed (by Ratepayers & Customers) 6,480 4,339

What We Have in the Bank 10,223 21,361

OUR TOTAL ASSETS 350,710 345,844

What We Owe Our Suppliers 4,832 8,773

What We Put Aside for Future Costs  (for landfill and staff aside) 2,088 1,635

What We Owe Our Lenders 511 747

OUR TOTAL LIABILITIES 7,431 11,155

OUR COMMUNITY WEALTH 343,279 334,689

The Statement of Financial Position provides information regarding the asset’s council owned, as well as liabilities 
that it has incurred, as at the last day of the reporting period.

Net Community Assets total $343 Million, placing council in a good position to continue to provide essential services to its 
community. An increase in assets we own comparing the last financial year is due to increasing costs of replacing our assets 
in the future and addition of new assets. What we have in the bank has seen a decrease due to change in timing of receipt of 
grant funding being not received and the work done on Flood Damage but claims to be lodged in the following year.

WHAT DO WE OWN? -  OUR COMMUNITY ASSETS

(IN $’000) 2023/24 2022/23

Airports 9,564 9,999

Buildings 32,428 22,914

IT & Communications 640 728

Land 694 644

Light Vehicles 296 362

Major Plant 3,495 3,723

Minor Plant 1,206 943

Parks & Recreation 8,314 5,705

Roads & Drainage 243,828 238,155

Water 12,361 10,530

Sewerage 13,785 15,236

Capital Work in Progress 6,611 10,137

OUR TOTAL ASSETS 333,226 319,403

Almost 72% of the community assets are in our sealed and 
unsealed roads network. With the Building, water and sewer 
networks making the next largest segment. Due to the 
significant capital works program during the previous two 
years, $9.89M of work in progress was capitalised during the 
year with $6.6M of assets remaining to be capitalised as at 
June 2024. 

Building assets were revalued during the financial year 
which predominately accounts for the $32M with an 
increase of $10M which is predominantly due to the 
addition of Hot Springs. Comprehensive Valuation was 
applied to all Assets to determine true value of these assets
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FIGURE 5 DETAILS  ASSETS COUNCIL OWN  
AS A PERCENTAGE OF TOTAL ASSETS.
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         MAJOR PLANT
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	 ROADS & DRAINAGE

WHAT DO WE OWE? -  OUR LIABILITIES

(IN $’000) 2023/24 2022/23

Trade and other payables 2,660 3,234

Contract liabilities 2,172 5,539

Provisions 2,088 1,635

Borrowings 511 747

TOTAL 7,431 11,155

Liabilities total $7.4M which represents 4% of community equity. Borrowing balance at the end of the reporting period was 
$0.5M, which is reducing each year.

FIGURE 6 DETAILS  OUR LIABILITIES  
AS A PERCENTAGE OF TOTAL LIABILITIES.

         BORROWINGS

         PROVISIONS

         CONTRACT LIABILITIES

         TRADE AND OTHER PAYABLES
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3a. Our Financial Statement Indicators

RATIO TYPE MEASURE TARGET RANGE 2023/24 5-YEAR AVERAGE

Liquidity Unrestricted cash expense 
cover ratio

Greater than  
4 months 4 5.6

Operating Performance
Operating surplus ratio 0% to 10% -24.98% -11.81%

Operating Cash ratio Greater than 0% 1.99% 0.15%

Asset Management  
Asset Sustainability ratio Greater than 90% 38.77% 46.45%

Asset Consumption ratio Greater than 60% 65.34% 64.47%

Debt servicing capacity Leverage ratio 0-3 times 1.06 0.55

Financial sustainability indicators provide an insight into the ability of a council to continue to maintain its assets and provide 
community services in the short to medium term. 

A new Sustainability Framework has been developed by the Department of State Development, Infrastructure, Local 
Government and Planning. It will provide a more holistic approach to monitoring council sustainability, and it covers both 
financial and non-financial indicators. As a Tier 7 council, below presents the target range and council’s position for this year 
and average of last five financial years.
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LEGISLATIVE COMPLIANCE CHECKLIST 2023-2024

REQUIREMENT TITLE HEADING PAGE

LOCAL GOVERNMENT ACT 2009 

Section 41 Identify beneficial enterprises Beneficial Enterprises

Section 45 Identifying significant business activities Significant business activities

Section 201 Remuneration of Senior Management Executive management team remuneration

LOCAL GOVERNMENT REGULATION 2012

Section 183(a) & (d) Financial Statements Annual Financial Statements 

Section 183 (b) & (c) Financial Statements Financial sustainability statements

Section 184 Community Financial Report Community Financial Report

Section 185 Particular resolutions Particular resolutions

Section 186(1)(a) Councillors Councillors remuneration

Section 186(1)(b) Councillors Councillors expenses

Section 186(1)(c) Councillors Councillors meetings attendance

Section 186(1)(d)-(f) Councillors Councillors conduct

Section 187 Administrative Action Complaints Administrative Action Complaints

Section 188 Overseas Travel Overseas Travel

Section 189 Grants to Community organisations and 
discretionary funds 

Grants to Community organisations and 
discretionary funds

Section 190(1)(a) & (b) CEO’s assessment of corporate and 
operational plans progress CEO’s assessment of progress

Section 190(1)(c) Annual operation report for each 
commercial business unit

Annual operation report for each 
commercial business unit

Section 190(1)(d)
Details of any action taken for, and 
expenditure on, a service, facility or 
activity

Action taken involving special 
arrangements

Section 190(1)(e) Invitations to change tenders Invitations to change tenders

Section 190(1)(f) List of registers kept by Council List of registers kept by Council

Section 190(1)(g) Summary of all concessions for rates 
and charges granted

Summary of all concessions for rates and 
charges granted

Section 190(1)(h) Report on the internal audit Internal Audit Report

Section 190(1)(i) & (j) Competitive Neutrality Complaints Competitive Neutrality Complaints

PUBLIC SECTOR ETHICS ACT 1994

Section 23 Reporting Code of conduct, education and training 

Appendices
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PAROO 
SHIRE COUNCIL

49 Stockyard Street
Cunnamulla Q 4490

council@paroo.qld.gov.au
(07) 4655 8400
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